ATTENTION ALL UTILITY CUSTOMERS

As you are aware, the City of DuBois and Sandy Township are consolidating on January 5.

Beginning in January for ALL utility payments, make sure your check is payable
to “City of DuBois”

hecks e out to “Sandy Township” longer be accept

Please make note of these three very important changes:

-—

. Make all checks payable to City of DuBois
2. Change your biller name and address as requested in this flyer if you
use bill-pay through your bank’s website. (pay your bills online)
3. Make sure your payment name & address is changed to:
City of DuBois
P.O. Box 1236
Butler, PA 16003

If you currently use ACH (we withdraw your payment from your bank

account) you do not need to make any changes - please note this is not the
same as you setting up automatic payments thru your bank. For that you must go to
your bank’s website and change your biller information.

We apologize for the many changes this year and ask for your patience during this
transition and look forward to streamlining your utility billing services as soon as
possible!

*See other side for several convenient payment options. Payment options are
also on your utility bills.

dhank you!




Utility Payment Options

1. Through the mail using the envelope provided with your bill.

2. On our website (www.duboispa,.gov) with credit card or your checking
account

3. ACH Forms available at our office or on our website — we will
automatically pull your amount due from your checking account.

4, Cash only - In person at Nextier Bank: 522 Libery Blvd in DuBois
Lobby and Drive- thru hours: Mon-Thurs 9:00 a.m. - 4:30 p.m.
Fri- 9:00 a.m. -5:00 p.m.
Sat: 9:00 a.m. - noon

5. At the City Treasury drive-up building located at 35 W. Scribner Ave. in
DuBois

6. Using your banking bitl-pay option to the following:
City of DuBois

P.O. Box 1236

Butler, PA 16003
Make sure your account number is clear and correct on your payment

Always return your payment coupon with your payment!




